In therabill if we are going to pull up balance aging report insurance wise, the report was generated from last submission date. For Example; If claim DOS is 05-01-2021 and it was submitted on 05-15-2022 the balance of this report shown in aging bucket of 0-30 from last submission date. However, we mostly required this report from DOS and this balance should be in aging bucket of 120+. However, in therabill we don’t have any other way or report to view the aging like that.

[bookmark: _GoBack]We are using some other software as well but this reports comes up from DOS not from last submission date. I also spoke with therabill Rep and she said there is no report regarding this concern and she suggest me to give idea therefore I am sending this idea to you. In addition, hopefully this will be implemented soon.

Because previously I give an idea regarding claim notes while doing follow up on AR Claim but there is no option to enter multiple notes in single claim so the other can look this up who has worked on these claim but unfortunately there is no action taken yet from your side.

I hope that this time you peoples took this seriously and make changes, as we required.

Thanks!
